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External Stakeholder Perception Scale for
External Integrity & Transparency Assessment (EIT)
(Integrity & Transparency Assessment: ITA)
of Provincial Immigration and Immigration Checkpoints under the Immigration Bureau

Fiscal year 2024 (B.E.2567)

The Office of the National Anti- Corruption Commission conducts assessments of
integrity and transparency in the operations of government agencies. A designed survey is used
as a tool to examine the levels of integrity and transparency within these agencies.
The assessment results will be utilized as operational guidelines to correct, enhance, and
develop government operations, fostering a more ethical and transparent operations within
these agencies.

You are free to express your opinion to ensure that the assessment results reflect
your perceptions accurately. Your personal information and your responses will be kept strictly
confidential and will not be published or used for any purposes. The results of the data
analysis will be presented in only a form of overall result, without individual analysis or report.
Your cooperation will contribute to the development and improvement of integrity and

transparency in the operations of government agencies.

Thank you for your cooperation

Instructions

1. When extemnal stakeholders participate in the External Integrity & Transparency
Assessment (EIT) through the ITAP system, they consent to access the system by entering their
national identification number or passport number to prevent duplicate responses.

|:| Consent |:| Not consent
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In this regard, such information will not be linked, stored, and processed in the ITAP
system database. Survey responses will be analyzed only for overall results and proposals for
the development of integrity, transparency, and improvement of service quality in the

provincial immigration or immigration checkpoints without disclosing individual responses.

2. The External Integrity & Transparency Assessment (EIT) perception scale is
divided into three indicators:
Indicator 1: Service Quality
Indicator 2: Communication Efficiency

Indicator 3: Procedure Improvement

3. Please mark ¥ in the box that best corresponds to the reality based on your experience
in contacting or requesting services from the provincial immigration or immigration checkpoints
during the fiscal year 2024 (since October 2023). The survey respondent must answer every

question, if there is no answer for a question item, the score will be calculated as 0.

Name of the provincial immigration or immigration checkpoint

Have you ever received service or contacted this provincial immigration or immigration
checkpoint?

[ Never ] yes, once ] yes, more than once ] yes, regularly

What is your status when contacting this provincial immigration or immigration checkpoint?

[ General public O Government agency [ Business organization [ others

Which department of the provincial immigration or immigration checkpoint do you contact?
[ General staff/Administration Sub-Division
[ Crime Prevention and Suppression Sub-Division
] Investigation Sub-Division

[ others (please SPECITY) ..

Are you a resident within the jurisdiction of this provincial immigration or immigration

checkpoint?
[ ves

[ No / from another area.
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What type of work are you requesting service?

O Immigration service work, such as extension stay application/Re-Entry Permit/

Non-Quota Immigrant Visa / notification of staying over 90 days

O Investigation, Suppression, and Aliens Deportation

[ others (please SPECifY) ...

Part 1 The Assessment of Integrity and Transparency Effectiveness

Indicator 1: Service Quality, 3 items

Scale

Assessment Issues

None

Very

low

Low

Moderate

High

Very high

How is the service provided by the immigration officers in provincial immigration or immigration

checkpoint?

E1 They are willing to provide service with

equality, and non-discrimination.

E2 The services for visa inspection, notification,
extension request, and license issuance are
convenient, fast, and adhere to the steps and

time periods specified by law.

Scale
Assessment Issues
Yes No
E3 There are requests for bribes or gifts from
foreigners when performing duties.
Indicator 2: Communication Efficiency, 1 item
Scale
Assessment Issues Very
None Low |Moderate | High |Very high
low
How is the communication of the immigration officers in providing services?

E4 Information and news about the steps and
duration of services are clearly published and

publicized in both Thai and foreign languages.
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Indicator 3: Procedure Improvement, 2 items

Scale

Assessment Issues Very
None l Low |Moderate | High |Very high
ow

How has provincial immigration or immigration checkpoint improved its work system?

E5 There have been improvements in providing
services to be more convenient and faster.
Note: If this is your first contact, please consider

your expectations.

E6 Various technologies are utilized to facilitate

public services.

Part 2 Comments and Suggestions to the provincial immigration and immigration

checkpoints

Additional suggestions for provincial immigration offices and immigration checkpoints
aiming to enhance their operations with integrity, transparency, and corruption prevention

within their areas of responsibility in various aspects are as follows.

1) Requesting a bribe
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Section 3 General Information of the Survey Respondent

1. AGE i years old.

2. Gender

L male O Female Clothers

3. Occupation

Government Official/Civil Servant/Public Officer/State Enterprise Employee
Private Company Employee

Self-Employed/Business Owner

Farmer

O0O000

Freelancer
[ General Contractor
[ others (pPlease SPECIfY) .
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